


FOREWORD 

The Procurement Service of the Department of Budget and Management 
(PS-DBM) is the central procurement arm of the Philippine government 
for Common-Use Supplies and Equipment (CSE). Through the 
procurement of CSE from the right source, with the right quantity, quality, 
price, and at the right time and delivery, PS-DBM contributes to the 
government's efficient public service and the country's economic 
development anchored on DBM's Agenda for Prosperity. 

With more than 45 years of experience in procurement and service, 
PS-DBM remains a steadfast partner of the government through diligent 
adherence to statutory requirements that guarantee delivery of excellent 
goods and customer service that are responsive to the needs of its 
clientele. 

The Citizen's Charter provides the detailed internal and external services 
of the agency, as it commits to continuously enhance its policies, 
processes and procedures that bring about the best outcome for the 
benefit of all its stakeholders. These are aimed at cultivating a 
procurement environment that is fair, just and competitive - especially 
in this age of procurement and digital transformation. This Document 
also embodies the service standards upheld by PS-DBM's highly 
competent supply chain professionals. 

The PS-DBM Citizen's Charter outlines the agency's commitment to 
excellent public service as part of its dedicated effort to make 
government acquisition steadily competitive, effective, efficient, 
transparent and accountable. 
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